
MY
L IFE

Issue  No. 6 

Experts share their 
tips to ace your next 
job interview

Land a job

Page 8

Simple changes can 
prevent falls that cause 
significant injuries

Staying Safe

Page 6

 Winter 2022-2023

Mason Bailey followed his dreams, 
despite others not believing in him

Driven To Succeed

Page 10



2

My Life Editors

Writers & Contributors
Brandi Maples, Leah Alexander, Robert Shuemak, Jennie Flowers, James Harley, 
Anna Leah Swafford, Ryan Braun, Mason Bailey, Lisa Danford, Margaret Long, 
Andrea Peyton, Amy Hayden, Michael Ginn, Kelly Lund

Have a question, comment or story idea? Email magazine@hamiltondds.org or call 513-794-3300

James Harley
Advocate

Ryan Braun
Director of Community Relations 

Lisa Danford
Community Relations Coordinator

Page 10

Persistence 
Pays Off
At a young age, Mason Bailey knew 
exactly what he wanted his career to 
look like. He faced many challenges 
and people telling him what he 
couldn’t do because of his disability. “I 
just said, ‘I’m going to be my own boss 
and start something from scratch.’” 
Now he’s celebrating a successful 
first year as the owner of a small 
landscaping company.
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Be Confident & Prepared - Job Interview Advice

How should I dress? What should I say? Job 
interviews can come with a lot of unknowns. 
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Preventing Falls

Having a developmental disability may 
put you at greater risk for falls. Focus on 
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habits to avoid getting hurt if you fall.

In-Home Tech

Remote support uses technology like 
cameras and sensors. This service can 
build independent living skills and make 
sure you stay safe at home.
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As we enter the new year, many people make 
resolutions to achieve new goals. You might 
want to become more independent at home or 
land a job. In our winter issue of My Life, we have 
tips and inspiring stories to help you think about 
your own ambitions this year. 

Our cover story features Mason Bailey, who 
started his own business. As he pursued his 
dream to operate heavy equipment, Mason often 
was told he couldn’t do things because of his 
disability. But he always fought for opportunities 
to prove himself. Thanks to his determination 
and believing in his abilities, Mason created 
his own successful and growing landscaping 
company.

If you find Mason’s story inspiring you might 
want to set your own employment goal. In this 
issue, employment specialists share their tips for 
a successful job interview that will impress the 
hiring team—and maybe land you a new career!

Your resolutions for 2023 might focus on your 
home. We talked to an expert about increasing 
your independence with remote support. You 
can also learn how to be safer and prevent falls 
that cause injuries. And if you want to decorate 
your living space, our friends at the Cincinnati 
Art Museum offer tips to hang art like a pro.   

Finally, don’t miss our 5 Questions interview 
with Cincinnati Mayor Aftab Pureval. He talks 
about his favorite places in the city, projects he’s 
excited about, and how the city can be more 
accessible. 

I’m looking forward to a wonderful new year, and 
I hope you are too!
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News & Notes

MetroNow! is a new service that provides 
flexible transportation. It will start in 
Springdale and Northgate/Mt. Healthy in 
early 2023. These new options include:

 ▶ Flex Route: A vehicle with a schedule 
and a series of defined stops. It can 
serve off-route locations with requests 
in advance.

 ▶ Point-to-Point: Like an Uber or Lyft, 
it provides pick-up and drop-off. 
Schedule requests in advance with a 
phone call or through an app.

 ▶ First/Last Mile Connector: Passengers 
are picked up at any location within 
the MetroNow! area. Then, they are 
taken to fixed-route bus stops or other 
places within the service zone.

MetroNow! is part of Cincinnati Metro’s 
larger transportation improvement plan to 
better connect the community.  Learn more 
at Go-Metro.com/MetroNow.

Alert Hamilton County helps residents 
be prepared and stay safe. This mass 
communication system warns residents 
of emergencies through emails, texts, or 
calls. You can sign up for free to receive 
severe weather alerts or other warnings, like 
evacuation or shelter-in-place orders. 

Alert Hamilton County also 
pairs with Smart911, which 
gives emergency responders 
potentially life-saving personal 
information. With Smart911, 
you can share relevant medical 

conditions, names of your family members 
or pets, and vehicle information. 

Any details you share with Smart911 
are confidential. Dispatchers and first 
responders only receive your details in an 
emergency. Create a safety profile, add your 
information and more at AlertHC.org.

Neighbors in Action is now fully 
independent! This local group is led by 
advocates with developmental disabilities. 
On Nov. 18, Neighbors in Action members 
and Hamilton County DD Services (HCDDS) 
leaders signed an agreement reflecting 
this new partnership.

“It means having a direct say in 
advocacy here in Hamilton County,” said 
Neighbors in Action leader James Harley. 
“It means a lot.” 

The agreement represents a new 
vision and commitment that gives people 
with developmental disabilities a voice in 
Hamilton County.

Neighbors in Action will set its own 
advocacy agenda, elect officers, and 
pursue opportunities. It also will develop a 
new generation of empowered advocates.

The group is for teens and adults with 
developmental disabilities. It’s a place for 
all to be welcomed, known and heard. 

New Partnership, New Opportunity

Neighbors in Action leaders and HCDDS partners after 
signing the independence agreement. Pictured, left to 
right, are James Harley, Anna Leah Swafford, Amber 
Cowart, Ryan Meyer, Leia Snyder, Eric Metzger and 
Robert Shuemak.

Emergency Alerts

New, More Flexible 
Transportation

https://www.go-metro.com/metronow
http://AlertHC.org
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Jennie Flowers is the director of the HCDDS Major Unusual Incident and Prevention team. 
Find more resources, exercises, and fun activities at HamiltonDDS.org/FallPrevention.

By Jennie Flowers

Simple changes can prevent falls

Having a developmental disability may put you at a greater risk for falls. You also might be 
at risk of falling as you get older. Falls can sometimes cause significant injuries like hitting 
your head or breaking a bone. 

Talk to your family, friends, doctors or support team about how to avoid getting hurt if 
you fall. Paying attention to your home, health and habits can keep you safe!

 ▶ Check each room of 
your house for tripping 
hazards. These could 
be cords, loose rugs, or 
clutter on the floor. Keep 
the floor clear and secure 
rugs, cords or other things 
that might make you trip. 

 ▶ Make sure all your 
stairways have a handrail 
and enough light so you 
can see. Keep items off 
the stairs. 

 ▶ If you spill something on 
the floor, clean it up right 
away so you don’t slip.

Home

 ▶ Some medicines may 
make you dizzy or tired 
and more likely to fall. 
Ask your doctor about 
side effects for medicines 
you need.  

 ▶ Have a doctor check 
your vision regularly. If 
you need glasses to see 
clearly, wear them! 

 ▶ Strong leg muscles can 
improve your balance 
and make it less likely 
you will fall. Going for 
walks is a great way to 
build leg muscles. You 
can  find easy strength or 
balance exercises online.  

Health Habits

 ▶ Make sure your shoes and 
clothes fit well. Wearing 
baggy pants or having 
untied shoes increases 
your risk of falling and 
getting hurt. 

 ▶ Slow down! Walking fast 
or running, especially on 
uneven ground, might 
make you fall. Take your 
time and pay attention to 
where you put your feet.  

 ▶ Keep one hand free while 
carrying items so you can 
hold onto a railing for 
support, if needed.

http://HamiltonDDS.org/FallPrevention
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Features

By Robert Shuemak

How do you balance independence, 
safety, and meeting your daily needs? 
One option is remote support. This 
service uses technology to assist people 
with developmental disabilities in their 
homes.

Remote support can include 
cameras, sensors, motion detectors or 
door alarms. That technology connects 
to an office where trained direct support 
professionals (DSPs) monitor cameras 
and audio devices, said Jimmy Finley, 
executive director of Total Homecare 
Solutions Remote Support Services.

“The person being supported 
remotely can remain safe at home,” 
Finley said. “They can also call if there 
is a need for someone to come to the 
home and provide in-person support.”

DSPs are alerted if any alarms or sensors 
go off, he added. They’re also notified if the 
person needs someone to reply to a question 
or request. And remote staff can contact 
police or fire departments in an emergency.

Remote support has been around for 
years, but Finley said some people are 
still uncomfortable with the idea of being 
monitored at home.

However, each person can customize the 
technology based on individual needs and 
specify when the service is active.

“Remote support allows the person 
served to not have someone in their home 
all the time,” Finley said. “It also allows the 
person to practice their independence.”

Find additional resources on the Ohio Department of Developmental 
Disabilities website by searching for “remote support” on Dodd.Ohio.gov.

Build Independence with 
Remote Support

Stephanie Cronstein of Total Homecare Solutions, right, talks 
about the remote support technology at a small apartment 
building in Madisonville during a tour in April. If you think 
remote support could work for you, talk to your service and 
support administrator (SSA) about your options.

Ryan Braun

http://Dodd.Ohio.gov
https://www.youtube.com/@HamiltonDDServices
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By Anna Leah Swafford and James Harley

Know your own skills
 ▶ Think about your strengths and 
weaknesses when being interviewed. “I 
like to gauge how you personally feel 
about your own interview skills,” said 
Kris Stewart, an employment specialist at 
Ohio Valley Goodwill Industries. “Maybe 
you feel like you over talk or don’t talk 
enough. We can focus on those points.” 
For people who haven’t had a job before, 
Stewart works on basic interview and 
conversation skills. 

 ▶ You should also think about if you want 
support during the job interview. “Job 
coaches can play a pivotal role during 
the interview process,” said Nathan Beck, 
transition and employment navigation 
supervisor for Hamilton County 
Developmental Disabilities Services. “It’s 
a personal decision and one you should 
discuss with your support team.”

 ▶ A job coach can help you understand the 
questions in an interview. Stewart has 
supported many people in job interviews 
and helps, if needed. “Sometimes I 
rephrase the question, so you can 
understand what’s being asked,” he 
said. “Maybe you’re struggling with the 
question or start answering it the wrong 
way. I can help navigate you in the right 
direction.”

You applied for a job and now you have 
an interview with the hiring manager. How 
can you make a great impression? Two 
employment experts offer tips to help you 
prepare and nail your job interview.

Practice Makes Perfect

This past summer, Natalie Gibson applied for 
a job at her neighborhood Kroger. She went to 
the store with her employment support team 
to follow up on her application. The hiring 
manager was impressed with her friendly 
personality and initiative, and Natalie, 16, 
was interviewed on-the-spot. She did well and 
was immediately offered a part-time job as a 
front-end courtesy clerk.

Provided

10 ways to improve your job interview skills
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Features

Prepare & Practice

 ▶ Mock interviews with someone you trust 
can provide immediate feedback on how 
to improve, Stewart said. 

 ▶ Beck suggests learning about the 
company’s culture and values before the 
interview. Most of the time, you can find 
this information online. 

 
Dress to Impress

 ▶ “First impression is key to interview 
success,” Beck said. “Stay positive. Go into 
the interview confident and prepared.”

 ▶ Stewart said business casual is always 
a good choice. For men, this can be 
khakis and a nice button-down shirt. 
For women, this can be dress slacks or a 
skirt, and a blouse. Take your lead  from 
the company dress code.

Set Yourself Up For Success

 ▶ Make sure you arrive at least 10 minutes 
early and know how to get to the job 
interview location. You should bring a 
copy of your résumé, a list of references, 
and a pen and paper to take notes, 
Beck said. It’s also a good idea to have 
questions for the hiring team. 

 ▶ In the interview, provide the information 
that’s asked. “If they ask, ‘do you have 
reliable transportation?’, that’s a simple 
question that needs a simple ‘yes’ or ‘no’ 
answer,” Stewart said.

 ▶ Stewart suggests having the employer’s 
phone number easily available. That way 
you can call if you have an issue on the 
way to the interview that might make 
you late. You could also bring your ID in 
case they offer you the job on-the-spot. 

• Tell me about yourself.
• What attracted you to our company?
• Why do you want to work for us?
• Tell me about your strengths.
• Where do you see yourself in five years? 
• Tell me about how you solved a problem at work.
• Do you have reliable transportation?
• What does customer service mean to you? 
• How would you deal with an upset customer? 
• Why should we hire you? 

Common Interview Questions Bonus tips

You can search for 
common interview 
questions from the 
company where you 
applied for a job, 
especially if it’s a 
large employer like 
Kroger. 

You can also practice 
answering questions 
in the mirror. 
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Zipping around his grandparents’ farm 
on a four-wheeler is one of Mason Bailey’s 
fondest childhood memories. 

He also enjoyed fishing and operating  
farm equipment on their 300-acre property 
near London, Ky. “I loved the freedom to be 
able to learn and be out in nature,” he said. “I 
knew at a very young age that I was going to 
be doing something with that equipment.”

That early spark stuck with Bailey. 
After high school, he headed to the Warren 
County Career Center. He earned his heavy 
equipment operator license in 2020. 

Now, Bailey is celebrating a successful 
first year as the owner of a small landscaping 
company, Seasonal Impact. 

Bailey’s path wasn’t easy. Often the 
23-year-old had to fight just for a chance to 
prove himself. “Every negative comment is 
fuel to my fire,” he said. 

Bailey has cerebral palsy and uses a cane 
when he walks. He’s had 12 surgeries to 
help with his growth and being able to walk. 
As he got older and spent more time on the 
family farm, his passion for operating heavy 
equipment grew. 

High school teachers tried to steer Bailey 
on a different path because of his physical 
disability. But he persisted with little 
accommodation from others. 

While learning to use bulldozers and 
backhoes, Bailey built himself a gravel 

ramp to make it easier to get in and 
out of the heavy equipment. He 
also refined his skills as a part-time 
groundskeeper for Madison Tree 
Care & Landscaping. 

“We brought Mason on and we 
started off pretty conservative. 
Once we got some ground rules set, 
I backed off, like I do with most of 
my workers and let them develop,” 
said Jay Butcher, his supervisor at 
Madison Tree. 

“I think people should have the 
ability to find their strengths and 
exploit them to the best of their 
ability.” 

Being in an environment where 
he was accepted was a game-
changer, Bailey said. He gained 
more experience with different 
equipment, and he learned how to 
interact with co-workers. He also 
appreciated the freedom to learn. 

Photos by Amy Hayden, Lisa Danford and provided

Driven To Succeed
Mason Bailey fought for opportunities to prove himself

By Lisa Danford

Top: Mason in his home garage, where he operates his 
business; Bottom: On the family farm, left, and in the driver’s 
seat of grader, as he worked on his operator’s license.
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Cover Story

Clockwise from top left: Mason learning 
how to operate heavy equipment in trade 
school; as a child after one of his surgeries; with Eric Metzger in 
2018; using a leaf blower as part of his landscaping business; and 
on a bobcat, which he used as a groundskeeper at Madison Tree.

After trade school, he tried to find 
other jobs. “Nobody could look past 
my disability to hire me or even give 
me an opportunity to prove myself,” 
Bailey said. 

“I sat through maybe 15-20 
interviews of people telling me what 
I couldn’t do. And so I just said, ‘I’m 
going to be my own boss and start 
something from scratch.’”

It was a learning curve, but 
Bailey officially launched Seasonal 
Impact in 2022 from his Anderson 
Township home. He cuts grass, trims 
bushes, cleans up leaves and more 
for 12 clients—double his initial 
expectations. 

“Mason is one of the most 
extraordinarily determined people 
I have ever met,” said Eric Metzger, 
a director at Hamilton County 
Developmental Disabilities Services, 
who has known Bailey for years. 

“His success was the result of 
Mason and his family’s absolute 
refusal to go in any direction but 
forward, despite what seemed like 
a universe full of oversized and 
oncoming obstacles.”   

As he grows his business, Bailey 
hopes to acquire more heavy 
equipment to expand the services 
he offers clients. “I love to be outside 
helping people. It’s nice to know I can 
push myself,” he said. 

“You can do it if you dream it, as 
long as you stay persistent. And don’t 
listen to other people’s opinions 
because you know yourself as well as 
anybody.”

Every negative 
comment is fuel

to my fire. It’s nice 
to know I can
push myself.

Mason shares his story through various speaking engagements. Learn more 
and contact him at MasonGrantBailey.Wixsite.com/MySite 

http://MasonGrantBailey.Wixsite.com/MySite
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What is your favorite hidden gem?
The Mercantile Library. It’s a very old library 
downtown, and it’s a gorgeous space that 
very few people use. It’s a perfect kind of 
getaway, but it’s right downtown.

Where do you like taking visitors 
from out-of-town?
I often say that I can drop you in the 
middle of our downtown and you can 
walk to top-rated restaurants, renowned 
architecture, professional sports games, 
cultural institutions and more. Cincinnati is 
walkable with good public transportation—
that’s really unique across the country.

How are you making Cincinnati 
more accessible?
For a very long time, City Hall has not 
responded to the needs of those with 
disabilities who prioritize accessibility. In 
this last carryover budget, we dedicated 
between $300,000 and $500,000 to study 
our city’s facilities for ADA compliance and 
accessibility. That study will help prioritize 
our city dollars to address the inaccessible 
buildings that are needed most—our 
health centers, our rec centers, and our city 
administration buildings like City Hall.

What is your proudest first-year 
accomplishment?

I am most proud of the fact that we have 
completely changed the culture in City Hall 
from “me” to “we.” We’re putting the people 
of Cincinnati first and avoiding all the drama 
of the past. We’re also the first council in 
recent memory to spend dedicated money 
toward the Americans with Disabilities 
Act (ADA) to ensure that our buildings are 
accessible to all. And we have spent the most 
money on mental health, by far, than any 
other council or mayor. In so many ways, 
Cincinnati is leading the way.

Is there an upcoming initiative 
you’re excited about?
Affordable housing continues to, rightly, 
dominate our agenda. I’m really proud of 
how we’ve reformed funding that’s resulted 
in a solid percentage of new housing in 
Cincinnati being affordable. But we’ve got 
more work to do. We’re reviewing our zoning 
code, which could create more housing 
options in more parts of the city. I’m also 
excited about helping renters. We have set 
aside $1 million dollars a year for emergency 
rental assistance and, for people who are 
qualified and facing eviction, to get an 
attorney for free. We’re trying to keep people 
in their homes.

questions5
with Cincinnati Mayor Aftab Pureval

Learn more about the mayor and his 
priorities at Cincinnati-OH.gov/Mayor.

http://Cincinnati-OH.gov/Mayor
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My Voice

Price Hill   •    42 years old
Corey Flanagan

I have my driver’s license and work for MTM transit. I’m 
most proud of driving and shuttling the kids to their home, 
school or daycare. I applied to the job on my own to prove 
to myself that I could do it. I’ve come a long way at MTM 
Transit. I’m with a good group of people and it’s growing.

Price Hill   •    30 years old
DeMarco Peyton

I’m proud of following my dreams to become a baker. When 
I was younger, I watched food shows and when I watched 
people make pastries, I fell in love with it. My bakery is 
called Be Charmed Bakery, and I started it 10 years ago. It 
makes me feel great and happy when I bake for people. 
When they taste it and say it’s good, it feels wonderful.  

I seed, transplant and harvest lettuce at O2 Urban 
Farms. I’m also a team lead. We grow multiple 
varieties of lettuce, and we grow basil. We sell it to 
restaurants like Just Brew and Ivory House, and stores 
like Madison’s at Findlay Market and Humbert’s 
Meats. I like it because it brings people together and 
the community can get fresh-grown lettuce. I’m also 
a great swimmer and am part of Special Olympics.

Forest Park  •    28 years old
Cat Riga
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By Amy Hayden

With rooms filled with paintings, 
sculptures and more, the Cincinnati Art 
Museum (CAM) is a feast for the eyes. Are 
you inspired by the museum galleries and 
looking to brighten your space with more 
art? Joe Civitello, chief preparator in design 
and installation at CAM, has tips to create 
gallery-worthy walls at home. 

Get the right tools
You don’t need fancy tools, and you 

shouldn’t be intimidated by hanging art! “All 
you really need is a hammer, nails or screws, 
and a drill,” Civitello says. “A level also helps 
to make sure it’s straight on the wall.”

Keep it clean
One of Civitello’s favorite tricks, and one 

they use often at CAM, is using a piece of 
paper to catch dust.  Fold a piece of paper 
in half and tape one side to the wall under 

where you are going to 
drill. The folded paper 
will catch the dust and 
debris so it doesn’t get 
all over your floor or 
furniture.

Joe Civitello graduated from the Art Academy of Cincinnati in 2008. He’s worked at the 
Cincinnati Art Museum, the Contemporary Art Center, Taft Museum, and the American Sign 
Museum. Learn about upcoming exhibits and programs at CincinnatiArtMuseum.com

Find your style
Civitello says you have a lot of options 

when it comes to finding art for your home. 
If you see something you like in a store, you 
could try to replicate it at home. “I always 
think it’s cool to have your own mark,” he 
says. “You can also ask friends or other 
people you know to create something for 
you. Then you’ll think of them when you 
look at their art on the wall!”

Pick a Place
At the Cincinnati Art Museum, the middle 

of each artwork hangs 58 inches above the 
ground to make it consistent. But homes are 
rarely a blank canvas. You might hang art 
one foot above your couch, or it might be off 
center because of a lamp or television. But 
Civitello says that’s OK! 

“If you’re stacking art, and they’re 
different sizes, it’s nice to center everything 
so they line up,” he says. “You get to be your 
own curator. Anything you think looks good 
in your house can work.”

Amy Hayden

Hang Art 
Like A Pro

https://cincinnatiartmuseum.org/
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CCalendaralendar
Cavalcade of Customs
Jan 13-15. Duke Energy Convention 
Center

Showcasing Cincinnati’s Hot Rods, 
custom cars, trucks & motorcycles 
with special celebrity guests.

Autorama.com 

MLK Day Celebration
Jan. 16. Downtown Cincinnati.

Annual commemoration of Martin 
Luther King Jr. Events and march 
begin at the Freedom Center and 
end at Music Hall. 

MLKcoalition.org

Neighbors in Action
Jan. 19. Zoom

Local group for teens and adults 
with disabilities to discuss a variety 
of advocacy topics.

HamiltonDDS.org/Calendar

DSAGC Winter Dance
Jan. 27. Newport Syndicate

Annual Winter Dance with food, 
drinks, dancing and fun. Get your 
tickets by Jan. 20.

Dsagc.com

90s Dance Party 
Jan. 27. The Redmoor 

Live music paying homage to the 
golden era of boy bands, pop stars, 
hip hop, and pop punk.

FoolHouseBand.com/Tour

Casting Shadows Exhibition
Feb. 2. Visionaries + Voices 

Celebrating Groundhog Day with 
art, games, & live shadow puppet 
performances. 

VisionariesAndVoices.com

Relationships Chat
Feb. 8. Zoom

Join Project CARE and HCDDS for 
supportive conversations about 
relationships, boundaries, consent, 
and problem-solving.

HamiltonDDS.org/Calendar

Mardi Gras Ball
Feb. 17. ARCO

Celebrate Mardi Gras with food, 
musical entertainment, games, 
costumes, prizes, and more.

PriceHillWill.org/MardiGrasBall

Speaking Up, Speaking Out
Feb. 21. Zoom

Build connections and confidence 
with leadership, public speaking 
and technology skills. 

HamiltonDDS.org/Calendar

Your Native Garden
Feb. 22. Cincinnati Nature Center

Explore how garden design and 
maintenance choices can affect 
success with plants and co-exist 
with wildlife like deer and rabbits. 

CincyNature.org

Maple Sugar Days
Feb. 25-26. Farnbach-Werner.

Enjoy a weekend of tastings, crafts, 
demonstrations, and hikes. 

GreatParks.org/Calendar

Bockfest 5K
March 4. OTR

Run through Over-the-Rhine in this 
5K race during Bockfest weekend.

Bockfest5K.com

Beat the winter blues by planning your summer 
adventures at Stepping Stones! Their 9-week program 
season offers Day Camp (Ages 5-22) and 5-day 
Overnight Staycations (Ages 16 and older) at two scenic 
Greater Cincinnati locations. 

Explore the outdoors and enjoy art, fishing, sensory, 
swimming and other adaptive activities in an inclusive 
atmosphere. Learn more and get registered 
at SteppingStonesSummer.org or
call (513) 965-5108 with questions.

https://autorama.com/attend/cincinnati/
https://www.mlkcoalition.org/
http://HamiltonDDS.org/Calendar
https://dsagc.salsalabs.org/winterdance2023/index.html
https://www.foolhouseband.com/tour
https://www.visionariesandvoices.com/exhibition-calendar
http://HamiltonDDS.org/Calendar
https://www.pricehillwill.org/mardigrasball
http://HamiltonDDS.org/Calendar
http://CincyNature.org
https://www.greatparks.org/calendar
http://Bockfest5K.com
http://SteppingStonesSummer.org
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